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INSTRUCTIONS FOR ACCESSING THE ONVIO CLIENT PORTAL

Set up and start using your Onvio Client Center portal to complete tasks & send

/
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JEWETT & ASSOCIATES CPA - Register Your Client Center Account

When you receive the email Register Your Client Center Account

asking you to register your Dear Nicole Castillo,

account, select the REGISTER Nicole Castillo at JEWETT & ASSOCIATES CPA invites you to register your Client
NOW button. Center account. Registering enables you to share documents online with your
accountant.

After you register your account, you may log in from the Client Center login page.

Thank you for using Client Center, powered by Thomson Reuters Onvio.

DOWNLOAD THE ONVIO MOBILE APP

Stay connected on the go.

# Download on the 7 [clagigel)]
\\ ] App Store » Google Play /




The REGISTER NOW button
in the email takes you to a web

page where you can change
your name and create a
password.

Account Information
First Name *

Jennifer

Email (Thomson Reuters ID)

Create Password

New Password *

« Password is acceptable

Confirm Password *

« Password is confirmed

* Required Field

REGISTER ME

Last Name *

Fischer

Show typing

Password Requirements

Your password must have at least 8 characters and 4 of the
following:

« Atleast 1 number (0-9)
At least 1 lowercase letter (a-z)
At least 1 uppercase letter (A-Z)
At least 1 special character (punctuation): "~ 1 @#8$ £
%A&*()_-+={}[]\]::" 21/

Your password should not use

« words from the dictionary
« youruser ID
« sequential letters or numbers such as "abc” or "123"

JEWETT
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Account Information

First Name * Last Name *
Jennifer Fischer
Select the REGISTER ME
button to finish registration. S [ homon Reen o)

Create Password

New Password * Show typing Password Requirements

Your password must have at least 8 characters and 4 of the
following:

At least 1 number (0-9)

At least 1 lowercase letter (a-z)

At least 1 uppercase letter (A-Z)

At least 1 special character (punctuation): "~ 1 @#8$ £
%A&*()_-+={}[]\]::" 21/

« Password is acceptable

Confirm Password *

« Password is confirmed
Your password should not use

« words from the dictionary

* Required Field « your user ID
« sequential letters or numbers such as "abc” or "123"

REGISTER ME
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THOMSON REUTERS

CLIENT CENTER

You will then be able to log in
to Onvio Client Center using

R Email Address (Thomson Reuters ID)

the email address you
registered and the password
you just created.

& Password

Reset Password

SIGN IN

Client Center Sign In Help

Learn more about multi-factor authentication

REMIND ME LATER SET UP NOW
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Onvio Client Portal to send or receive documents.

CLIENT CENTER

R Email Address (Thomson Reuters ID)

& Password

Reset Password

SIGN IN

Client Center Sign In Help

\




PASO 1

Click the VIEW REQUEST
button to log in to the Onvio
Client Center.

Parnes, Velano,Martinez and Company has requested the following information:

W-2
1099

Please respond by 2/26/2021.

VIEW REQUEST

Having trouble with the images or links above?
To view this document request, click or copy the following link

https Jionvio us/documentsitools/share/#/en/US/request/Y9Uu_h1yq9s-3sD81tYb3WxyYRLV_9goVszAMUIRoWg1OFwMRxIWx7tzHQH

9x50FQYJTOAvombtRJwZwuKfAvivY GKI0BkedcQAegLke| TLJUXYgAUBYmAkqEAQCCAXRDC3P|Do15JaJnZQG-EZTBeUdlY0bOJKzaWHBMk.

ROZiIGI5COZKCAF SB0eQ-RosRCIEMSZV-4ujbcfUOpiBy5_IvBgk1rSBKzQovrkyj -h2WF SP6-x5UBLCGliaZXvkeVAFY3fmMmgs2qrp
xSvD4qV1INUtUmM2Z00xt30gN2z8119cbexlal XWQevBadeocjo515Uttm9JUiIXg8uYtHqelltd-2D-dD26pHNrIGEMwjHheCvl Oeljs9aTla
JOOtfBhIANAZ c4raH|jccwgl7ZxIAW]QQX9IzP6b5U2wyVcQORadI7 eAsb-HIXIOdtWBzyhb NI Th1P7WIL mzeE6J2QUj-
[EeFymCdRGeGosFwBQIRGNLR14iqf4rgSqv0790JPyihwProVgUUQOVSVg3nmpdZw-3tDgr0Y SXeGdnNjAdqg—ammFA0DgQVakeis7k70

Reivacy policy

JEWETT
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PASO 2

You can upload a PDF file or

choose the "Scan from device" JEWETT ©  severrasssocmres coa. NICOLE CASTILLO =
button to take a photo of a

Client: Personal -~
physical document. -
[0 FOLDERVIEW 3= LISTVIEW © Add Download 7] Delete Send _

AT
All Documents m s

*Please note that we can only — i S BBt

acce pt d ocume ntS | n P D F v & NicoleCastillo-Female35years-76... Me 5/12/2022, 11:23 AM
format. We cannot accept

JPEG or other image files.



PASO 3

Puede cargar un archivo PDF
o elegir el boton "Escanear
desde dispositivo" para tomar
una foto de un

documento fisico.

*Tenga en cuenta que solo podemos
aceptar documentos en formato PDF.
No podemos aceptar JPEG o

otros archivos de imagen.

JEWET

Client: Personal -~
[J FOLDER VIEW 3= LISTVIEW

All Documents
My Uploads

Shared With Me

° ADD DOCUMENT

TASKS

© Add Download iij Delete Send
All Time <

Name

¢ NicoleCastillo-Female35years-76...

DOCUMENTS

Associated Task

Added By

JEWETT

@©  JEWETT & ASSoCIATEScPA  NICOLE CASTILLO w

Modified

5/12/2022, 11:23 AM



PASO 4

Click UPLOAD to add your file
to the portal.

Be sure to click the Next or Submit button. If
you don't, we won't receive your
document.

Add Document

JEWETT

Drag a File Here or

- Or Add Files From -

[ﬁ Google Drive

23 Dropbox ] [

box

CANCEL
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Using your Onvio Portal on a mobile device

Notes: m 4
* If you have access to multiple individual or business | TASKS
accounts, make sure you are on \To-oo{ COMPLETED

the correct individual/company before doing anything else.

* If we've requested a document from you, select the task and
follow the steps to upload S —
the document.

« If we didn't request anything but you have a document to
give us, tap DOCUMENTS at a2 £ Eﬁ
the bottom.

Requests NEW

Onvio Client Center will send push notifications to your phone when you
have a new task to complete.

"4 CLIENT CENTER

Parnes, Velano, Martinez and Company has
requested information by 2/26/2021.




