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Subject: New Resident Programs: Temporary Parking & After-Hours Maintenance
Dear Residents,

At the July 13, 2026 Board of Directors Meeting, the Board approved two new programs
intended to provide residents with greater convenience and flexibility.

Temporary Vehicle Registration Program

This program is available to any resident with an assigned parking space thatis notin
use by a vehicle registered with the Association at the time of the request, regardless
of how many assigned spaces the unit has. It allows an eligible resident to temporarily
register another vehicle to use any of the resident’s unoccupied assigned parking space or
spaces.

Temporary registration may be used for situations such as:

* Arental or loaner vehicle

¢ Avehicle belonging to an immediate family member or overnight guest

¢ Avehicle belonging to another resident or that resident’s guest

¢ Atemporary vehicle while the resident’s car is undergoing repairs

Requests must be submitted to the Management Office in advance. Management will verify
eligibility, including current registration and proof of insurance for the temporary vehicle,
record the temporary vehicle registration in BuildingLink, and issue a temporary windshield
pass. The temporary vehicle may only park in the resident’s eligible unoccupied assigned
space.

Temporary registrations may be approved for up to 15 days or, at Management’s discretion,
up to 30 days when the need for an extended period is explained in the original request.
One renewal may be permitted. Requests for additional time beyond one renewal will be
considered by Management on a case-by-case basis.

Residents must return the temporary pass at the conclusion of the approved period. A fee
will apply to any pass that is not returned. Residents with delinquent accounts or
outstanding violations will not be eligible to participate; this applies to every resident
involved in a request, including the resident offering the space and, where applicable, the
resident whose guest will use it. Misuse of the program may result in fines and the
permanent loss of participation privileges.
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The Association is also reviewing proposals for a license plate recognition system that
may allow the Front Desk to assist with temporary registrations after hours and on
weekends in the future. Residents may contact the Management Office for current
instructions and assistance with submitting a request.

This program does not change the ownership or assignment of any parking space and does
not create additional guest parking. It only allows an eligible resident to temporarily
authorize another vehicle to use the resident’s unoccupied assigned space.

The Temporary Vehicle Registration Program is effective immediately. At this time, all
requests, approvals, and temporary passes will be handled through the Management
Office during regular business hours.

After-Hours In-Unit Maintenance Program

The Board also approved a program allowing members of the building’s Maintenance Team
to perform limited work inside individual units after completing their regular Association
workday.

The program is limited to basic maintenance and minor repairs that do not require a
permit, specialized license, or outside contractor. Work may be performed after regular
working hours on weekdays, and on weekends, in each case until approximately 7:00 PM,
based on employee availability.

Please note the following requirements:

¢ All work must be performed outside the employee’s regular Association working hours.
¢ Building-owned tools, equipment, and supplies may not be used.

* The resident and the employee must each complete the required authorization and hold-
harmless agreement before any work begins.

* The work will be performed as a private arrangement outside the employee’s regular
duties for the Association and FirstService Residential.

¢ All payment arrangements are strictly between the resident and the employee. The
Association and FirstService Residential have no involvement in setting rates, handling
payment, or any other aspect of the arrangement.

* The Association and FirstService Residential will not be responsible or liable for work
performed under this private arrangement.

* Work requiring permits, specialized licensing, or services outside the approved program
parameters will not be permitted.
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The After-Hours In-Unit Maintenance Program is also effective immediately, subject to

employee availability, the type of work requested, and completion of the required
documentation.

Residents interested in using the program may contact the Management Office to obtain
the required authorization and hold-harmless agreement. Beyond providing these forms,
the Association and its Management have no role in the arrangement.

We appreciate the Board’s efforts to introduce these programs for the convenience of our
residents. Please contact the Management Office with any questions or for assistance with
either program.

Kind regards,

Nine Management



